
 
 
 
 
 

Dudley IASS : On-line market-place events for Young 
People with Special Educational Needs 

 

The context  
From March 2020, Dudley SENDIASS offices were closed and from this point on, all staff have been working 
from home.  The service continued to deliver in this manner since the country first went into lockdown.  This 
included the telephone referral service continuing and complemented with emails, online meetings, MS 
Teams consultations, workshops and events. The website has been continually updated to inform CYP and 
parents about service delivery, how to join workshops, advertising YP events and adding key information 
relating to COVID 19. 
 

The market-place event needed to continue 
For the past two years, the service has hosted an event aimed specifically at YP; ‘Preparing for Adulthood 
Post 16 market-place event’.  The aim of this event is to cover specific areas around how YP with SEND can 
be supported in their transition into adulthood.  A wide range of training and education providers, services 
and agencies who work with YP would come together to showcase their offering, advise on how they can 
support and engage with YP, as well as support participation in decisions relating to their SEND. 
 
Initially the event for 2020 was scheduled for June 2020, but as lockdown continued the service rescheduled 
it for November 2020.   Arrangements had been made for this to be hosted at a local venue. In light of further 
lockdowns and ongoing restrictions, it became clear that hosting a physical event would not be possible.  The 
issue the service faced was how to proceed with the ‘Preparing for Adulthood Post 16 market-place’ event 
and so the decision was made to move the event online to ensure the event went ahead.   
 
A series of online sessions covering education, training, employment, community inclusion, independent 
living and health would be the focus of the on-line event.  With Open Days also moving online, this was an 
opportunity to move the focus away from course information and to focus on the actual SEND support YP 
receive within settings and training providers.  
 
YP, parents and professionals were invited to ‘attend’ and the event was advertised through the SENDIASS 
website, local press, Dudley MBC social media and through the networks of school SENDCos, college 
SENDCos, training providers, specialist support services, Parent Carer Forum, Dudley Disability Service and 
health partners.  
 
The sessions were held over 3 weekly sessions.  Each session had professionals from the focus area ranging 
from a panel of 3 to 7. 
 

• Mainstream Colleges – SENDCos, Head of Centre and Connexions Head of Service. 

• Specialist Colleges – SENDCos, Integrated Family Support, Marketing Officer 

• Training – Training Providers and Apprenticeship Team 

• Employment –Job Centre Plus Disability Employment Adviser and Youth Employment Coaches, Black 
Country Consortium. 

• Community Inclusion & Independent Living – Phase Trust, Local Offer, Early Help and Dudley Disability 
Service. 



• Health – Healthwatch, NHS Mental Health Nurse and Dudley Disability Service.  
 
Each session lasted 1 hour.  At each session there was a panel of professionals from the focus area. The panel 
gave an overview of the support they offer to YP with SEND, with or without an EHCP.   Part of the session 
was Q&A for YP and parents to put questions to the panel.  Each session was followed up with contact details 
of the panel and an evaluation to both attendees and presenters.  

 
What made this possible 
The funding that the service accessed via the IASP contract enabled the service to dedicate a member of 
staff to oversee and ensure that the activity around the YP’s work was successfully delivered. 

 
What a difference the sessions made  
As a result of this series of on-line focussed sessions, the impact has been manifold and has benefited the 
service, service-users and presenters.  The service can report that: 
 

• Its network and contacts within local organisations have grown  

• It is able to understand and gain information about how these services support YP, allowing advice 
to be accurate and appropriate when signposting and giving information. 

• The sessions have generated ideas for future events and key areas to focus on  

• Highlighted how as a service it can strengthen links with organisations to make sure that YP, 
parents and professionals are aware of options and support for Post 16 and preparing for 
adulthood.  

• It has new ideas how to make the website more informative for YP. 
 

The panel feedback reported that: 
 

• The sessions were useful  

• They felt this was a good alternative to a market-place  

• All would support another online event  

• It was a good alternative to raise profile of services 

• The Q&A session was a strength of the sessions  

• Moving forward this session could be used for families not able to attend market-places 
 
The YP, parents and professionals that attended also found the sessions useful. This showed in the take up 
of sessions and the gradual increase in invitations and attendees. 
 
Feedback from attendees noted:  
 

• How informative the sessions were! 

• That initially parents were unsure what they would gain however, found the sessions extremely 
useful  

• Welcomed the opportunity to ask their questions 

• Good to have all providers in one place 
 
Moving forward the service will now be providing another opportunity for YP, parents and professionals with 
the same sessions during the Summer Term. There will be several improvements based on lessons learned 
and from suggestions included in the evaluations from the first event. These include:   
 

• Adjusting the format so that the sessions can be recorded and uploaded to the website for 
people to refer back to or watch if they are unable to attend on the day. 



• All presenters/panel members will be asked to create a presentation to provide focus to the 
information  

• Contacts will also be used to improve the sessions so that attendees are getting as much 
information as possible.  

 
 
Contact details  
Dudley SENDIAS Service 
Saltwells EDC 


